SHRI SHIVAJI ARTS & COMMERCE COLLEGE, MORSHI ROAD AMRAVATI:
Analysis and Action Taken Report of Student Satisfaction Survey
Conducted During the Academic Session 2022-2023
At the end of the Academic session i.e on 04/04/2024 to 26/04/2024 an online Student Satisfaction Survey
was conducted in the institution. 1,712 responses of the enrolled students were registered online, out of
which 1,712 responses were registered with their names. The institution has UG & PG Arts, Commerce
disciplines, Apart from this there is self-financing course BAJIMC & MAJMC in the College.

Students Satisfaction Survey 2022-2023 LINK https://forms.gle/r52F3e3StZB1zrNWA

oA B. Com 840
B.A.J.M.C 09
=B.COM M. A 158
=B.AJM.C. M. COM 326
=EM.A M.A.J.M.C 25
=M.COM Ph.D. Researchers 30
"M.AJM.C TOTAL 1,712

mPh.D. RESAERCHERS

The survey was specified only for evaluating the Teaching and Learning Process in the institution. In
total 20 questions were asked online to the student. A link was provided to the students on their
whatsapps to which the students provided the following responses.

1. How much of the syllabus was covered in the class?

Syllabus was covered in the class

8% 3%

m100-85%
m 84-70 %
™ 69-55 %
m54-30 %
= Below 30%

2. How well did the teachers prepare for the classes?

How well did the teachers prepare for the classes

306 2%

= Thoroughly 10%
m Satisfactorily
= Poorly

m Indifferently

= Won't teach at all

3. How well were the teachers able to communicate?




How well were the teachers able to communicate?
49 3%

m Always Effective
m Sometimes Effective
= Just Satisfactorily

m Generally Ineffective

= Very Poor Communication

4. The teacher's approach to teaching can best be described

The teacher's approach to teaching can best be -2.86

. 1.05
described as

m Excellent
= Very Good
= Good

m Fair

= Poor

5. Fairness of the internal evaluation process by the teachers.

2%

Fairness of the internal evaluation process by the
teachers

m Always Fair 12%
m Usually Fair

m Sometimes Unfair

m Usually Unfair

B Unfair

6. Was your performance in assignments discussed with you?

Was your performance in assignments discussed with you

M Every Time

W Usually

1 Occasionally/Sometimes
H Rarely

W Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students

The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students

m Regularly 504 2%

m Often

= Sometimes
= Rarely

m Never




8. The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional
growth.

The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth
4% 2%

12%
m Significantly
m Very Well
= Moderately
m Marginally
m Not At All

9. The institution provides multiple opportunities to learn and grow.

The institution provides multiple opportunities to learn
and grow
4% _ 1%

m Strongly Agree
= Agree
= Neutral

m Disagree

= Strongly Disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

Teachers inform you about your expected competencies,

. course outcomes and programme
@ Every time

0,
& Usually 3%
u Occasionally/
Sometimes
@ Rarely
i Never

11. Your mentor does a necessary follow-up with an assigned task to you.

10%

Your mentor does a necessary follow-up with an
assigned task to you.

4%

3%

mEvery Time

m Usually

m Sometimes

m Rarely

= | do not have mentor

12. The teachers illustrate the concepts through examples and applications?




The teachers illustrate the concepts through examples
and applications ?

5% _ 1%

mEvery Time
m Usually

= Sometimes
m Rarely

m Never

80
25

13. The teachers identify your strengths and encourage you with providing right level of challenges?

The teachers identify your strengths and encourage you
with providing right level of challenges ?
5% &
un FuIIy 11%
m Reasonably

» Partially
m Slightly
= Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them ?

Teachers are able to identify your weaknesses and help
you to overcome them ?

m Every time 5% 3%

m Usually

m Occasionally
m Rarely

= Never

improvement of the teaching learning process ?

85

50

15. The institution makes effort to engage students in the monitoring, review and continuous quality

The institution makes effort to engage students in the
monitoring, review and continuous quality improvement
of the teaching learning process ?

4% _ 1%

m Strongly Agree
m Agree

= Neutral

m Disagree

= Never

and problem solving methodologies for enhancing learning experiences?

16. The institute/ teachers use student centric methods, such as experiential learning, participative learning




The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem
solving methodologies for enhancing learning experiences?

7% 2%

m To a great extent
= Moderate

= Somewhat

m Very Little

= Not At All

17. Teachers encourage you to participate in extracurricular activities.

Teachers encourage you to participate in
extracurricular activities

4% 1%
m Strongly Agree
= Agree
= Neutral
m Disagree
m Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills,
make you ready for the world of work?

life skills and employability skills to

Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of
work ?

2%

mToagreatextent 7%
= Moderate

= Somewhat

m Very Little

= Not At all

19. What percentage of teachers use ICT tools such as LCD projecto

r, Multimedia, etc. while teaching ?

What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching ?

m Above 90% . 8%
m70-89 %

= 50-69%

m 30-49%

m Below 30%

20. The overall quality of teaching-learning process in your institute is very good?




The overall quality of teaching-learning process in your

institute is very good ?
396 2% Strongly Agree 691
m Strongly Agree Agree 695
" Agree 14% Neutral 237
Neutral Di 59
m Disagree 1sagree
Strongly Disagree Strongly Disagree 37

21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

There were many responses against this question provided by the students. The students have given their suggestions for
further improvement in the academic, infrastructural and administrative growth and facilities in the institution. Some few
responses are given for your convinence.

Needs all about student life future scope developing from college education.
Provide proper notes to students so they can learn properly
Teacher communication,

1. Effective communication 2. Should make more use of ICT tools such as LCD projector etc. 3. Adopt different teaching
Methods

1)they are very bravely teaching us.2) observe very well tto all students are covering syllabus very well 3) improve poor students.4)
help to students cover more marks

1.Use better graphics and visual media to engage students well
2.Try to reach every student and ask for their doubts
3. Make teaching a tow way interaction

Teachers should take classes regularly and work with commitment to make sure everyone participating in class ..... There are lot of
things that | think must be changed first problem is there is not lecture in consecutive way one lecture happened at 8 an then one
happened at 11 there is lot of gap in between 2 lectures so student felt free and they don't join next class there is only one thing is
responsible for that is rediculous time table of lecture overall performance off teacher is neutral not happy with lectures time and |
don't think techers have that much devotion to students that much needed ........

Teachers should take classes regularly and work with commitment to make sure everyone participating in class ..... There are lot of
things that | think must be changed first problem is there is not lecture in consecutive way one lecture happened at 8 an then one
happened at 11 there is lot of gap in between 2 lectures so student felt free and they don't join next class there is only one thing is
responsible for that is rediculous time table of lecture overall performance off teacher is neutral not happy with lectures time and |
don't think techers have that much devotion to students that much needed ........

One of the most important point is in my opinion please open gymnasium, Teach communication skills, encourage in sports.
Use ICT tools such asLCD projector, Multimedia, etc. while teaching .
Should take regular lectures

Use ICT tools such as LCD projector, Multimedia, etc. while teaching .
Should take regular lectures

1) Class attendance of students should be made compulsory. And his presence should be sent through letters to the homes of the
most absent students, on monthly basis.

2) To promoting classroom activities & competition, it should be compulsory for every student.

3) Use learning method more than teaching method.

College meant to be student and teacher participation, but there is we felt no more like college not sufficient desk bench here not
active teachers. In every college according their timetable they teach but what is here? Timetable is not properly arranged and not
even it's teaching staff care about it. They will complain about students not come regularly. if you teach them well if you improve
your teaching performance and activeness then why students will absent. no matter our college have A Grade from naac but you
have to strongly consider on it, do your teaching is like a A Grade ?

Use ICD projector while teaching
Our teacher is very Good teaching that no Objection But sometimes lecture be not regular that one small problem
Be All good Competitive exam center open in college

Educational experience is what a student has during school. Some examples of learning experiences include:
It is very good to have a good teacher for the students. Also, the teaching method should consider the
their talents as well as their activities.

The quality of teaching in our college is very good.
Understand teacher staff
Update library book as per new syllabus

1. Try to reach every student and ask for their doubts.
2. Try to focus on students’ professional development.
3. Motivate students to do extracurricular activities.
Campus can be improved.




1) Give more opportunities to outside battel's.
2) help the students to clear nout their concept's.
3) opportunities to improve our social skills.

Use better graphics and visual media to engage students well. ... 2) Try to reach every student and ask for their doubts. ...
3) Make teaching a two-way interaction

1) Teachers need to prepare better for the lectures

2) professors need to teach on practical basis and not just read the notes
3) The classrooms need to be cleaned

4) There should be more activities that give exposure to students.

1) Teachers should have instructional objectives.
2) Use active learning in class.
3) Use cooperative learning.

1Use better graphics and visual media to engage students well. 2) Try to reach every student and ask for their doubts.
3) Make teaching a two-way interaction

1) Make teaching more Practical oriented
2) Digitalized the study and course curriculum
3) Providing a soft skill course

To the Question: - Give three observations / suggestions to improve the overall teaching learning experience in your
institution.

There were many responses against this question provided by the students. The students have given their suggestions for
further improvement in the ICT teaching, academic, infrastructural and administrative growth and facilities in the
institution. The head of the institution was given the entire analysis of the survey and necessary action was taken as per the
responses given by the students. The faculty members were given necessary information of the survey and they were asked
for improvement and better performance during the next session.




